
ACADEMIC POLICIES

Office of the Registrar



Office of the Registrar

Contact information:

• Edward M. Singleton Building, Room 116

• www.coastal.edu/registrar

• registrar@coastal.edu

• (843) 349-2019  voice

• (843) 349-2909  fax



Office of the Registrar

Join Us On Facebook:

• Both Students and Parents are encouraged to join 

• We post timely information and useful links

• Search for “Coastal Carolina University Office of 
the Registrar”



Office of the Registrar

Our Mission:

• Maintain the integrity of academic records

• Coordinate registration and grading activities

• Produce transcripts

• Publish class offerings

• Publish University Catalog



Office of the Registrar

The University Catalog:

• Is a student and parent’s primary resource

• Is available online and in print

• Contains all academic programs

• Contains all academic regulations

• Contains important calendar dates



Office of the Registrar

Semester Academic Honors:

• Dean’s List

When a student earns a 3.5 semester GPA or 
greater on a minimum of 12 Graded Hours (3.25 
or greater for Freshman)

• President’s List

When a student earns a 4.0 semester GPA on a 
minimum of 12 Graded Hours



Office of the Registrar

Probation and Suspension

Please see the complete policy online



Office of the Registrar

The Essence of the Policy:

• A 2.0 Cumulative GPA is required to graduate

• The policy is structured to keep students on track 
to graduate

Any Cumulative GPA below 2.0 is considered 
unsatisfactory academic performance



Office of the Registrar

First-Time Freshman and Transfers:

• Will not be suspended during their first major 
semester of enrollment

• Instead, placed on Probation if their GPA < 1.5

• Then, while on Probation:

Must earn a 2.0 semester GPA to avoid 
suspension



Office of the Registrar

Obtaining Grades:

• All grades are accessed via WebAdvisor

• All students get final grades

•First-time Freshmen additionally get midterm 
grades



Office of the Registrar

WebAdvisor Grades/GPA by Term



Office of the Registrar

WebAdvisor Academic Standings

NOTE: There will be nothing posted on this screen if the 
student is within a normal, good academic standing range



Office of the Registrar

Enrollment Verification Certificates:

• Self-service printouts are available online via our 
vendor, the National Student Clearinghouse 

• Students access the Clearinghouse through their 
WebAdvisor Account



Office of the Registrar



Office of the Registrar

FERPA:

• Federal law protecting the privacy of student 
records

• In K-12, both students and parents had access to 
the student’s record

• After enrollment in a post secondary institution, 
access rights transfer exclusively to the student

• Parents no longer have direct access



Office of the Registrar

Exceptions:

• Student grants written authorization to allow 
parent access 

• Parent documents that student is a dependent 
under U.S. Tax Code

Must document after each tax year



Office of the Registrar

If Granted Access:

• Information cannot be provided over phone, fax, 
or via email – only by U.S. Mail

• Must send a written request each time you want a 
copy of end-of-term grades

NOTE: Both of these paper-based methods are cumbersome

The best method is for parents and students to keep
an open line of communication and share information



Office of the Registrar

Bill Payment Access:

• Students can grant access to payment information 
online

• The authorized person will receive:

• A separate WebAdvisor account

• A unique passcode that can be used to 
authenticate identity in telephone conversations 
with the Office of Student Accounts

Please note: The passcode cannot be used to discuss
academic information



Office of the Registrar

Reminder:

• Course schedules are cancelled for non-payment

• Cancelled class seats go back into a general pool

• Anyone can register for those available seats

• You might not get the same schedule when you 
reregister



Office of the Registrar

A Final Thought:

• Please keep your local address information up to 
date – it’s important

• Students update their local address information 
online in WebAdvisor

• Other information changes can be updated in the 
Registrar’s Office
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Baxley Hall

843-349-2360
www.coastal.bkstr.com

presented by Cindy Most, Store Manager
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• Monday
• Tuesday
• Wednesday
• Thursday
• Friday
• Saturday
• Sunday

• 8:00 am - 6:00 pm
• 8:00 am - 6:00 pm
• 8:00 am - 6:00 pm
• 8:00 am - 6:00 pm
• 8:00 am - 6:00 pm
• 10:00 am - 2:00 pm
• Closed
• Hours adjusted 

during summer
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• Official CCU Gear & Gifts
– t-shirts, sweatshirts, 

pants, footwear, polos, 
jackets, and more

– blankets, drinkware, 
plush, car decals, 
flags, tailgate supplies 
and more

• School Supplies
• Snacks & Drinks
• Health & Beauty
• Campus Living
• General Reading 

Books
• Reference Materials



� �������������������� links the campus online 
registration system to the campus bookstore’s 
system, allowing students to purchase 
textbooks online immediately after registering 
for classes. 

• The system provides a pre-populated list of 
required and recommended course materials 
based on their class schedule.

• Students can then choose which materials 
they wish to purchase; select new, used or 
rent; and select to pick them up in-store or 
have them shipped…. all online.

Follett book now™

New
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• Average cost of 
books is $500 -
$700 per semester

• We provide options 
to REDUCE COSTS
– Used - 25% 

reduction
– Rental - 50% 

reduction
– Digital – 40%-60% 

reduction
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• Reserve your student’s books during 
orientation for pick up in August.

• Pre-pay for your books online and pick 
up in August.

• Accepted forms of payment at the store
– Cash or checks
– All credit cards
– Financial Aid
– CINO cash
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• SAVINGS

– Reduce cost of course materials by 50% of new 
book price

– Lowest initial cost

• FLEXIBILITY
– New, used or rental books
– Pay rental fee with any acceptable tender

• CONVENIENCE
– Rent in-store or online at www.coastal.bkstr.com
– In-store pick up available for online orders
– Check-in at store or initiate the check-in process 

online
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• RENTAL 
REQUIREMENTS
– 18 years of older
– Valid credit card
– Valid government ID
– Primary Phone 

Number
– Email Address
– Agree to rental terms 

& conditions

• EXPRESS 
REGISTRATION 
PROCESS
– Name
– Email Address
– Primary phone number
– Collateral
– Show government ID
– Agree to terms & conditions 

of renting
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• Follett has been at the forefront of 
digital education.

• CafeScribe allows students to read, 
highlight, take notes and share 
information digitally.

• Fall 2011 -- connectyourthoughts.com
for a sneak peek at what is coming 





Key Benefits
• Simple

– Intuitive interface, a click 
away

• Affordable
– 40-60 percent less than new 

textbook

• Flexible
– “Try Now, Buy Later”
– Accessed from multiple 

computers and mobile 
devices

• Collaborative
– Study smarter with note 



*��������������
�����$�
• ACCEPTABLE CONDITION

– highlighted
– written in

• NOT ACCEPTABLE
– liquid damage
– torn or                   

missing                    
pages
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• We communicate 
with faculty on their 
needs then buy as 
many used books as 
possible from 
students.

• 50% of retail price 
paid to student if 
used again on 
campus.

• Paid in CASH!
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• DO read the return policy as there is a 

limited time to get a full refund.
• DO check-in your rented book by Due 

Date.
• DO protect your textbooks from theft or 

loss.
• DO NOT open bundled items until they get 

to class.
• DO NOT open online access                       

code information packages                          



Q  U  E  S  T  I  O  N  S
A  N  S  W  E  R  S



What is the CINO Card?

• Photo

• Classification

• First & Last Name

• 7-Digit Number = Coastal ID #

• Magnetic Strip = allows communication between 
equipment readers and the CS Gold database



What is the CINO Card used for? 

• Identification

• Meal plans

• CINO Cash

• Door Access

• Attendance

• Library book checkout and gym access



How do you use the CINO Card for purchases? 

MEAL PLANS 
•Purchased through the university

•Can only be used at food service locations on 
campus and Papa Johns. 

•Includes a set amount of meals per week and an 
allotted amount of dining dollars for the semester

•Meal Swipes work in the commons and can be 
used for equivalences in the CINO Grill and UP 
Café. Meal swipes reset on Monday morning.



How do you use the CINO Card for purchases? 

DINING DOLLARS 
•Meal Plans come with a set amount of dining 
dollars that can be spent like money at food service 
locations.

• The only off-campus location that dining dollars 
can be used is Papa Johns. 

•Money can not be deposited into Dining Dollars 



How do you use the CINO Card for purchases? 

MEAL PLANS 
•Blue Meal plan- 8/week and $225 Dining Dollars

•Green Meal Plan- 10/week and $175 Dining Dollars

•Bronze Meal Plan- 15/week and $100 Dining Dollars

•Unlimited Meal Plan- unlimited meals and $50 Dining Dollars

•Commuter Plus – 50 meals per semester and $200 Dining Dollars

•Commuter – 50 Meal per semester



How do you use the CINO Card for purchases? 

CINO CASH
•An optional debit account

•Money held in an on-campus account

•Spend what you have deposited – Add more as      
you need it

•No fees or expiration

•Accepted on-campus and off-campus

•Web access



Service Locations

Parking Mail

Dining Health

Printing
Library/LabsBookstore

Recreation

Events

TuitionIDs Golf



Use Your CINO Card Off-Campus

•Students can now spend their CINO Cash Off- Campus.

•Merchants close to the Coastal Carolina University have the 
option to accept CINO Cash.

•Meal plans and dining dollars can not be used off-campus

•The student will need to have their CINO Card with them at 
the time of the purchase

•Their will be an up to date list of merchants on the CINO Card 
website www.coastal.edu/cinocard



Use Your CINO Card Off-Campus

Bagel Factory II
Bi-Lo
Conway, SC
Myrtle Beach, SC
Surfside, SC
CheeseSteak U
Chili's
Coastal Cafe & Caterers
Crafty Rooster Bar & Grill
CVS (3 Locations)
Domino's Pizza
Eggs Up Grill
Groucho's Deli
Jade's Hibachi
Max & Erma's
Moe’s Southwestern Grill
Papa John's Pizza
Rotelli’s Pizza and Pasta
Subway (4 Locations)
Tropical Smoothie
Tire Town
Top Ten Burgers and Wings
Waccamaw Bowling Center



What are some of the benefits to having CINO Cash? 

•Web access 

•Detailed transactions available to 
students

•Alcohol and tobacco prohibited

•No fussing with loose change



How do you enroll in CINO Cash?

Student completes a CINO Cash Card 
Agreement.

Money is deposited.

The CINO Card is transformed into a campus 
debit card. 



How do you deposit money?

You can deposit money online at www.coastal.edu/cinocard

Stop by the CINO Card Office in Atheneum Hall with cash, 
check or credit card.

Mail, fax, or phone in your deposit information. 

Credit cards accepted are Visa, MasterCard, Discover & 
AMEX.

Money is available immediately or by 8:30 am the next day.



Is there a minimum deposit? 

No minimum deposit 



HEADER



HEADER



HEADER



HEADER



HEADER



What happens if you decide to drop the CINO Cash ac count? 

Complete an account closure form.

Remaining funds are refunded within seven 

business days by check to address on file.



What happens if the card is lost or stolen?

1. Go to coastal.edu/cinocard and click  
“Suspend Card”.

2. Come into the CINO Card Office for a new   
card.

3. If stolen, file a report with the Public Safety 
Office.

4. If lost, replacement card fee is $20.



Is there anything else to know about the CINO Card?

• CINO Cash is not affiliated with a bank.

• You cannot receive actual cash.



CINO CARD
The one card that does it all!



Contact information

Scott Gallimore
CINO Card Office

Phone: (843) 349-6435
Fax: (843) 349-6435

Email: sgallim1@coastal.edu
www.coastal.edu/cinocard


