KIMBEL LIBRARY &
BRYAN INFORMATION COMMONS
2012-13
CONTRIBUTING TO STUDENT SUCCESS

Open 24/7

A library is a place I go to get work done
and research. The Kimbel Library provides great support and
resources that I need to complete my work. I love the atmosphere
in the Coastal Library.
LibQual Comment, 2012

DEAN’S SUMMARY
The year started with a great deal of excitement surrounding the opening of
the Bryan Information Commons in August 2012. Returning and new students
converged on the commons in record numbers to make use of the new technology, computer workstations, collaborative work spaces and innovative
study rooms. The Kimbel Library also experienced increased usage as both
buildings went to a 24/7 environment.
While building activity is a good indicator of how the library meets the needs
of students, it’s also important to evaluate service levels, research assistance
and library instruction. Access to resources and services should be transparent to students. To provide improved access, the library implemented many
new initiatives, including the addition of an RFID system that provides better
security of materials and the ability to self-checkout books and other materials. A new discovery service was implemented to allow a single search of the
library’s many resources to include the library’s catalog and most of the library’s databases. No longer do students need to know what database to
search for their specific topic; the discovery service will capture the most relevant materials from across databases. Some have described this service as
“the library’s answer to Google,” but in fact, it is much more refined and produces results that are appropriate to academic research.
This year the library conducted the LibQual survey. LibQual is a national survey designed on the ServQual principles with a focus on customer satisfaction
in libraries. LibQual measures customer satisfaction in three major areas: affect of service (AS), information control (IC), and library as place (LP). The
library conducted this survey in 2009 and used the results as part of the strategic planning process. This year the library scored significantly better than
2009 in its targeted areas and scored at or above the national average in all
areas of assessment.
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The annual report for 2012-13 will focus on how the library contributes to student success through access to services, resources and facilities.
Barbara Burd
Dean of Library Services
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BRYAN INFORMATION COMMONS
The highlight of the fall of 2012 was the opening of the Bryan Information
Commons. The Bryan Information Commons quickly established itself as a
high-tech, high-touch facility meeting the needs of students, faculty and staff.

Cutting the ribbon to open the Bryan Information Commons

Dr. Sara Sanders, representing the
Bryan family for whom the building is
named, accepts the thanks of Dr.
DeCenzo.

Dr. DeCenzo presents a commemorative
plaque to Mr. and Mrs. Bolton for
establishing the Peter C. Bolton help
desk to honor their son.
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AND ONCE THE BRYAN INFORMATION COMMONS
OPENED, IT FILLED UP FAST

Mediascapes provide for collaborative work groups as students can
project from their laptops onto large monitors for group viewing.

The café tables on the second
floor provide a place for studying
or working together in close
proximity to the vending area.

Booths on the second floor are
great places to meet and socialize
or work.

Rolling white boards are heavily used
as students share information.
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EXAM WEEK
It’s hard to find an empty seat in either Kimbel Library or Bryan Information
Commons, especially during exams!
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LIBRARY SERVICES
The most valuable resource in the library is the staff. Each individual is committed to service excellence and meeting the needs of students, faculty and
staff. The library is organized into the following departments:
 Administration includes the dean of the library and the library’s administrative assistant.
 Access Services includes circulation, interlibrary loan, PASCAL Delivers,
course resources, stack maintenance, equipment lending, facilities management and maintaining a 24/7 facility.
 Reference and Instruction is comprised of librarians and library staff who
provide reference assistance through staffing the reference desk, providing
consultations, email, phone and chat services and providing library instruction for one-class sessions and for one-credit courses.
 Library Technology and Systems provides the infrastructure for maintaining
access to the library’s collections and resources, including maintaining the
library’s Discovery service, managing the library’s integrated library system, maintaining ILLIAD (the library’s interlibrary loan system), managing
the library’s web pages, maintaining the library tools and utilities needed to
support student and librarian communication, and maintaining and managing electronic resources.
 Collection management is responsible for acquisition of print materials,
providing cataloging and ensuring that the collection supports the curriculum.
 The Horry County Archives Center provides resources and services on local
history.

STUDENT WORKER TRAINING
In addition to librarians and library staff, the library employs student assistants who work in all service areas. Students receive training in service excellence as well as their specific areas of responsibility.
Student workers are ready to help at the
circulation desk.

Great job guys!
Especially student workers. They are
very friendly and helpful.
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PROVIDING ACCESS
Access to the facilities increased significantly with the opening of the Bryan
Information Commons from approximately 320,000 persons in 2011-12 to
over 430,000 in 2012-13. Following trends in libraries, circulation of physical
materials declined slightly this year with the exception of interlibrary loan,
which saw an increase of almost 30% in items borrowed. Part of this increase can be attributed to the improvements made to the interlibrary loan
system in the recent past. While the circulation of physical items has declined,
the circulation of e-books and full-text article retrievals has increased as the
library has added significantly to these holdings. The library employs about
90 student workers, most of whom work in the access services department
covering circulation and stack maintenance.

LIBRARY LENDING
Laptops

27,416

Powercords, bags

48,343

ENO board kits

1147

Print items

11,386

Juvenile

1739

Textbooks

632

State Documents

8

CDs

499

DVDs

4244

VHS

41

Other media

147

Course Reserves

2615

Interlibrary Loan

2923

PASCAL Delivers

2065

Laptops are the most circulated
items in the library. This past year
the library changed its policy to
allow 24 hour checkout as a result of
student requests.

Welcoming faces at the circulation desk!
7

HELPING STUDENTS
The library helps students with any of their information needs from how to
use the printers, copiers and technology to in-depth consultation on conducting research for course-related projects or personal information requests.
Assistance is provided in person or via chat, text, email or telephone.
Consultations can be booked in advance to meet with a librarian with expertise in a specific discipline.
Reference transactions increased over 5% from 2011-12 from 8252 contacts
to 8696 contacts in 2012-13. In-class instruction was provided for 278
classes reaching 6025 students. In addition, 15 sections of the ENG101L
course were taught, reaching 210 students with in-depth knowledge of
information literacy skills and concepts.
Library staff show students how to
print and copy, and troubleshoot
problems with Pharos.

Librarians collaborate with faculty
to provide information literacy
instruction for individual classes
and in one-credit courses.

Student workers and library
staff provide assistance at the
Peter C. Bolton Help Desk.

Great Job, Guys!
Especially student workers!
They are very friendly and helpful.
Love the greeter concept!
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DISTANCE LEARNING
The library conducted a survey of distance learners to see what resources and
services are needed to better support distance learning. The Distance Learning Librarian also contacted faculty teaching distance learning. As a result,
several faculty have developed research assignments that include information
literacy skills. The distance learning librarian serves as an embedded librarian
in several courses and has developed a suite of tutorials to instruct distance
learners on the use of library resources. She worked with the library’s distance learning committee to construct LibGuides for faculty and students involved with distance learning. For the fall of 2013 she developed a Guide for
Distance Learners to explain the services the library offers.
The survey indicated the need for more ebooks, especially in the area of nursing and health promotions and these have been added to the collection.

MOBILE APP
The distance learning survey indicated the need for a mobile application. The
library added this technology which allows students to access the library’s site
with any mobile device using either a native application or an optimized web
page in January 2013. The library’s Discover! Search is optimized for mobile
viewing and all library databases that support mobile application can be accessed through the mobile application and users can download full-text books
and articles directly to their mobile device.

I installed LibraryAnywhere on my phone
and tablet. I’m really impressed with it (e.g.,
available computer map, Librarian chat, etc)
What a fantastic tool for CCU!
Way to go, Kimbel!
COMPUTER AVAILABILITY MAPPING
The library developed computer availability maps which can be viewed on the
monitors above the Peter C. Bolton help desk. These maps allow students to
identify available computers and see whether the available computers are
MACs or PCs. Once this service was piloted, it was optimized for mobile
devices. Students can now view the computer availability maps from their
smartphones or other mobile device to check for an open computer before
coming into the library.
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BUILDING COLLECTIONS
Each year the library adds materials to its collections to support the curriculum. Each department receives an allocation for print and/or media materials
and faculty are encouraged to place requests for books, ebooks, DVDs and
other materials. In addition, the library subscribes to over 100 databases that
provide articles, books, newspapers and primary source materials. Library
subscriptions for electronic resources account for approximately 90% of the
library’s materials budget and each year the library analyzes use of electronic
resources to ensure that funds are allocated appropriately.
This year the library purchased the following:
One-time Purchases
Books

1042

Ebooks

169

Juvenile books

47

DVDs

93

Reference titles

2

Oversize

1
Databases Purchased

Illustrated London News Historical Archive, 1842-2003
Daily Mail Historical Archive
Journal of Visualized Experiments (JoVE)
ProQuest History Vault. Southern Life and African American History, 1775
-1915, Plantations Records. Part 1
International Historical Statistics, 1750-2010
Studies in Conflict and Terrorism
Sports Medicine and Exercise Science in Video
JSTOR Arts & Sciences Collection VIII – XII
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In addition, the library subscribed to the following databases:



VAST: Academic Video Online (streaming video collection)
Emerald LIS Journals Online (journal package)

This past year the library improved access to library materials through the implementation of ENCORE and EBSCO’s Discovery Service. One of the primary
complaints from students is that library databases are extremely difficult to
search. Because there are so many databases and each vendor has a different
interface, search strategies are very complicated, especially for the inexperienced user. Discover! allows searching across multiple databases through a
single search box, so a single search will produce results from the library’s
catalog and from relevant databases. ENCORE, which visually improved the
catalog, was implemented in April 2012 and Discover! was implemented in
January 2013. Once these two utilities were implemented, full-text search results increased dramatically from 279,145 in 2011-12 to 351,699 in 2012-13,
an increase of 26%.

THE LIBRARY AT NIGHT
Both the Kimbel Library and the Bryan information Commons are open 24/7
and are busy almost all hours of the night. The library provides full services
throughout the night, so whether students need reference assistance, course
reserves, help with copying or printing or using the technology in the commons, staff are trained to help.

Kimbel Library at Night

Bryan Information Commons at Night
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COMMUNITY ENGAGEMENT AND OUTREACH
The Bryan Information Commons provides areas for exhibits and displays. To
celebrate this new space, the library hosted Lincoln and the Constitution exhibit and programming, made possible through a grant from the NEH and
ALA. The exhibit included several large panels presenting the constitutional
issues surrounding the Emancipation Proclamation. Programming consisted of
a reception and three lectures given by CCU faculty. Each of the lectures attracted approximately 100 participants. The exhibit was visited by members
of the community, OLLI members, CCU students and 6 groups of students
from the Horry County schools.
Lectures
Lincoln’s Constitutional Crisis: South
Carolinians React, a faculty panel
discussion
Society and Culture in the Age of
Lincoln by Dr. Maggi Morehouse
Lincoln, Calhoun and the Constitution by Dr. Vernon Burton

A student studying one of the
Lincoln panels for a class project.

The library hosted the year’s first JAVA JABBER, sponsored by the Jackson
Family Center for Ethics and Values. Several panelists talked about the ethics
of flying the confederate flag over the South Carolina State Capitol. This event
attracted over 100 people from the campus and the community participating
in a thoughtful conversation.

Dr. Maggi Morehouse, Dr. Preston McKeever-Floyd and Mr. Isaac Bailey discuss the
ethics of displaying the confederate flag on public property.
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The library celebrated BANNED BOOKS WEEK with displays and by cosponsoring the Banned Books’ Readout. Banned Books Week is a national project to bring awareness of the fundamental Right to Read.
NATIONAL LIBRARY WEEK is an annual event sponsored by the American
Library Association to develop awareness of the importance of libraries to
their local communities. Kimbel Library participates in this celebration through
displays and the Edible Book Festival. The Edible Book Festival brings together
students, faculty, staff and the community in a contest to see who can construct the best edible book.

Each semester the library holds a DE-STRESS FEST during exam week. The
De-Stress Fest consists of fun activities, such as make-your-own stress balls,
word searches, crossword puzzles, and free snacks to help students take relaxation breaks between studying. This event has become one of the most
popular and appreciated activities that the library offers.
Throughout the year the library organizes fun activities, quizzes and celebrations, such as the Dr. Seuss Birthday party, to engage students and relieve
stress.

Students gather around the
snack cart which makes its
rounds during the late night
hours for exam weeks.
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PEER COMPARISONS
NCES just released its library comparison data for 2012. Appalachian State
and James Madison were not included in the peer and aspirant data because
they are much larger institutions. Kimbel Library is open more hours that any
of the peer and aspirants but with less total staff than all but one.

STAFFING

Winthrop…

The University …
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The University …

Murray State …

Morehead…

Florida Gulf …

Western…

University of …

The University …
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Librarians

Other Professional Staff

All Other Paid
Staff

Total

Library Name
Coastal Carolina University,
SC
College of Charleston, SC
Radford University, VA
The University of Tennessee
at Chattanooga, TN

Hours Open in
a Typical Week

11

0

15

26

135

20
14
18

0
2
0

30
16
13

50
32
31

112
98
88

University of North Carolina
at Wilmington

21

0

24.45

45.45

107

Western Carolina University

20

2

26.5

48.5

95

Florida Gulf Coast University

14

3

17.5

34.5

108

Morehead State University

12

0

25.5

37.5

91

Murray State University, KY

9

1

22

32

102

The University of TennesseeMartin, TN
The University of West Florida, FL
Winthrop University, SC

8

2

12

22

92

10.6

0

24

34.6

106

13

0

14

27

106
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LIBRARY EXPENDITURES
Library expenditures include the cost of books, serials, ebooks, databases,
bibliographic utilities, document delivery and interlibrary loan, computer hardware and software, maintenance fees, supplies, and other operating expenses.

Winthrop University, …

The University of …

The University of …

Murray State …

Morehead State …

Florida Gulf Coast …

Western Carolina …

University of North …

The University of …

Radford University, VA

College of …

$6,000,000
$5,000,000
$4,000,000
$3,000,000
$2,000,000
$1,000,000
$0

Coastal Carolina …

Total Library Expenditures

Total Library Expenditures

Total Library Expenditures
Coastal Carolina University, SC

$2,396,436

College of Charleston, SC

$5,745,397

Radford University, VA

$4,045,430

The University of Tennessee at Chattanooga, TN

$2,932,878

University of North Carolina at Wilmington, NC

$4,642,150

Western Carolina University, NC

$4,282,551

Florida Gulf Coast University, FL

$3,154,964

Morehead State University, KY

$2,775,410

Murray State University, KY

$2,715,193

The University of Tennessee-Martin, TN

$2,169,852

The University of West Florida, FL

$2,901,491

Winthrop University, SC

$2,768,722
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LIBRARY COLLECTIONS
The collections of print materials at Kimbel Library are less than at any peer
or aspirant institutions. Over the past two years, the library has made a conscientious effort of expanding its e-book collection in order to boost the number of monographs available in the collection. As can be seen from the chart,
only four other libraries have stronger collections in e-books. Starting in fall
of 2013 the library will receive over 100,000 ebooks from PASCAL as part of
the lottery funded project.
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Books, Serial Backfiles and Other
Paper Materials — Held

600,000
400,000

E-Books - Held
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Microforms - Held

0

Audiovisual Materials - Held

Coastal Carolina University,
SC
College of Charleston, SC
Radford University, VA
The University of Tennessee
at Chattanooga, TN
University of North Carolina
at Wilmington, NC
Western Carolina University,
NC
Florida Gulf Coast University,
FL
Morehead State University,
KY
Murray State University, KY
The University of TennesseeMartin, TN
The University of West Florida, FL
Winthrop University, SC
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E-Books Held

Microforms - Held
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137,240
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370,576
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256,442
274,264
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883,725
1,360,608

7,117
11,579
36,372

480,352

105,853

1,312,332

21,343

1,021,643

34,072

471,491

85,465

626,918

437,282

1,563,779

17,043

276,638

29,278

843,772

289,980

536,377

58,976

48,643

29,802

508,281

53,320

206,826

34,965

486,701

63,530

709,966

17,122

727,844
476,473

148,653
104,095

1,700,423
1,184,371

9,628
15,227
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LIBRARY SERVICES
INTERLIBRARY LOAN and PASCAL DELIVERS provide materials that are unavailable from the Kimbel Library. Interlibrary loan and PASCAL Delivers are
comprised of two services—materials lent to other libraries and materials borrowed from other libraries. PASCAL Delivers provides a quick turnaround time
for books that are owned by other academic libraries in South Carolina. Interlibrary loan is used for books, articles and other materials that are not available through PASCAL Delivers. Coastal Carolina University is a net borrower;
that is, the library borrows more materials than it lends. Kimbel Library borrowed 4179 books or articles from other libraries in 2012.

Total Interlibrary Loans Received
25,000
20,000
15,000
10,000
0

Coastal Carolina …
College of…
Radford…
The University of…
University of …
Western Carolina…
Florida Gulf Coast …
Morehead State …
Murray State …
The University of…
The University of…
Winthrop…

5,000

Total Interlibrary
Loans Received

Total Interlibrary Loans Received
Coastal Carolina University, SC
College of Charleston, SC
Radford University, VA

4,179
8,218
4,072

The University of Tennessee at Chattanooga, TN

21,430

University of North Carolina at Wilmington, NC

5,946

Western Carolina University, NC
Florida Gulf Coast University, FL
Morehead State University, KY
Murray State University, KY

10,314
3,485
6,027
7,703

The University of Tennessee-Martin, TN

845

The University of West Florida, FL
Winthrop University, SC

5,312
3,391
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CIRCULATION data provides insights into the use of the library’s collections.
In addition to books, audiovisual materials, and other physical resources, the
Kimbel Library provides an extensive laptop lending program. This accounts
for more than half of the total circulations. As can be seen from the following
chart, UNC-Wilmington and the University of West Florida appear to be outliers with circulation in excess of 200,000 items. All other peer and aspirant
institutions reflect circulation less than 100,000 with CCU circulating more
items than any of these.

Circulation Transactions (General)
250,000

200,000
150,000

100,000

Winthrop University, SC

The University of…

The University of…

Murray State …

Morehead State …

Florida Gulf Coast …

Western Carolina…

University of North …

The University of…

Radford University, VA

College of Charleston, …

0

Coastal Carolina …

50,000

Circulation Transactions
(General)

Circulation Transactions (General)
Coastal Carolina University, SC

86,538

College of Charleston, SC

72,461

Radford University, VA

39,152

The University of Tennessee at Chattanooga, TN

32,375

University of North Carolina at Wilmington, NC

223,140

Western Carolina University, NC

47,152

Florida Gulf Coast University, FL

22,172

Morehead State University, KY

70,297

Murray State University, KY

66,034

The University of Tennessee-Martin, TN
The University of West Florida, FL

27,948
233,889

Winthrop University, SC

38,943
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COURSE RESERVES are those items that faculty place on reserve for use in a
specific course. Reserves are generally circulated 1-3 days, so that all students have access to the materials. Many institutions place books and articles
on reserve. Kimbel Library only places books on reserve; articles are placed
directly into the course management system by faculty. This variation in policy accounts for the wide fluctuations across institutions.

Reserve Circulation Transactions
25,000
20,000
15,000

10,000
5,000
Reserve Circulation
Transactions

0

Reserve Circulation Transactions
Coastal Carolina University, SC

3,326

College of Charleston, SC

16,355

Radford University, VA

2,651

The University of Tennessee at Chattanooga, TN

18,133

University of North Carolina at Wilmington, NC

8,977

Western Carolina University, NC

3,420

Florida Gulf Coast University, FL

20,180

Morehead State University, KY

5,126

Murray State University, KY

1,708

The University of Tennessee-Martin, TN

2,999
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LIBRARY INSTRUCTION teaches fundamental information literacy skills and
concepts to promote appropriate research strategies. The Kimbel Library’s library instruction program aligns with the Information Literacy Competency
Standards for Higher Education and includes both one-shot course-related instruction and one-credit course instruction.

Winthrop University, SC

The University of …

The University of …

Murray State …

Morehead State …

Florida Gulf Coast …

Western Carolina …

University of North …

The University of …

Radford University, VA

College of Charleston, …
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200
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100
50
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Coastal Carolina …

Number of Instruction Sessions

Number of Instruction
Sessions

Number of Instruction Sessions
Coastal Carolina University, SC

479

College of Charleston, SC

435

Radford University, VA

444

The University of Tennessee at Chattanooga, TN

341

University of North Carolina at Wilmington, NC

448

Western Carolina University, NC

287

Florida Gulf Coast University, FL

152

Morehead State University, KY

309

Murray State University, KY

379

The University of Tennessee-Martin, TN

76

The University of West Florida, FL

251

Winthrop University, SC

142

Kimbel Library conducts slightly more instruction sessions than its peers and
aspirants, even those with larger populations and more librarians. Kimbel Library’s instruction reaches more students than all but one peer and aspirant
libraries.
20

Total Attendance at Instruction Sessions
12,000
10,000
8,000
6,000
4,000
2,000
0

Total Attendance at
Instruction Sessions

Total Attendance at Instruction Sessions
Coastal Carolina University, SC

7,848

College of Charleston, SC

7,960

Radford University, VA

8,058

The University of Tennessee at Chattanooga, TN

5,867

University of North Carolina at Wilmington, NC

11,135

Western Carolina University, NC

6,816

Florida Gulf Coast University, FL

3,680

Morehead State University, KY

6,030

Murray State University, KY

7,254

The University of Tennessee-Martin, TN

Not reported

The University of West Florida, FL

5,010

Winthrop University, SC

2,944

Most library instruction occurs in the English 101 and 102 course. For the past
two years, the library partnered with the English department to pilot teaching
a one-credit information literacy course attached to English 101. While the results were positive, indicating a significant increase in students’ abilities to
conduct research, it was determined that this project was not scalable to include all English 101 courses. The English department determined that the
best option is to move toward a four-credit English 101 course with the course
professor teaching information literacy. The librarians will serve as resource
experts for the English faculty, as needed.
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HOURS OPEN IN A TYPICAL WEEK reflects the usage of the building for research and study. Since this data was collected, the Kimbel Library and Bryan
Information Commons have expanded their hours to 168, open 24/7 during
the academic year.

Hours Open in a Typical Week
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Coastal Carolina University, SC

135

College of Charleston, SC

112

Radford University, VA

98

The University of Tennessee at Chattanooga, TN

88

University of North Carolina at Wilmington, NC

107

Western Carolina University, NC

95

Florida Gulf Coast University, FL
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Morehead State University, KY

91

Murray State University, KY

102

The University of Tennessee-Martin, TN

92

The University of West Florida, FL

106

Winthrop University, SC

106

Under the supervision of library staff, student workers assist with library services 24 hours per day seven days a week. Kimbel Library employs more students (14.68 FTE) than all but three other institutions, Radford (23 FTE),
Morehead State (25.32 FTE) and Murray State (44 FTE).
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GATE COUNT IN A TYPICAL WEEK reflects the number of individuals passing
through the gates of the library. Even though the Kimbel Library has less
than half the square footage of all but one of its peers and aspirants and less
than half the seating in proportion to its student population, the library is
heavily used by students, faculty, staff and the greater community.
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Coastal Carolina University, SC

12,000
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Radford University, VA

8,960

The University of Tennessee at Chattanooga, TN

14,587

University of North Carolina at Wilmington, NC

27,172

Western Carolina University, NC

24,200

Florida Gulf Coast University, FL
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Morehead State University, KY
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Murray State University, KY
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7,707

The University of West Florida, FL

17,125

Winthrop University, SC

5,593
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KEY RATIOS
Key ratios are useful in determining the strengths and weaknesses of the
library in comparison to other libraries.

Librarians
and Other
Professional
Staff Per
Total Library
1,000 FTE
Expenditures
Students
Per FTE Student

Books, Serial
Backfiles,
Other Paper
Materials Per
FTE Student

Circulation
Transactions
Librarians and
(Included Other ProfesReserves) sional Staff
Per FTE Stu- Per Hours
dent
Open

Coastal Carolina University,

1.31

$284.95

16.32

11

0.19

College of Charleston, SC

1.88

$539.07

64.17

8

0.44

Radford University, VA

1.8

$456.08

41.78

5

0.32

The University of Tennessee at
Chattanooga, TN

1.78

$289.55

47.42

5

0.35

University of North Carolina at
Wilmington, NC

1.75

$386.04

84.96

19

0.42

Western Carolina University,

2.76

$537.20

78.64

6

0.51

Florida Gulf Coast University,

1.58

$292.94

25.69

4

0.32

Morehead State University, KY

1.52

$352.43

68.11

1

0.41

Murray State University, KY

1.15

$310.95

58.21

8

0.31

The University of TennesseeMartin, TN

1.45

$314.38

70.52

4

0.24

The University of West Florida,

1.14

$311.39

78.11

34

0.33

Winthrop University, SC

2.49

$531.22

91.42

8

0.25
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ISSUES AND CONCERNS
Comparing Kimbel Library to selected peers and aspirants reveals the primary
issues that the library faces. Staffing and workload are significant issues.
With the establishment of 24 hours in both buildings, staff workload has increased exponentially. Kimbel Library is the only library in the United States
that provides 24/7 hours staffed by library workers and providing library services 24 hours a day. Because the late evening and overnight hours are
staffed by nine-month, temporary positions, there is constant turnover and
access services supervisors need to spend inordinate amounts of time training
new personnel. The Bryan Information Commons is recognized across campus as a technology-rich facility designed to meet the heavy demands of students collaborating on research projects. However, to be effective, all staff
need to be trained in the technology and have the ability to show students
how to use the technology. When staff changes every semester or sometimes
during the semester, this places a huge burden on supervisors to train and retrain personnel. The lack of adequate staffing is felt across all service points
and it is extremely difficult to maintain a high level of service excellence when
workload is extremely heavy. Each year the library loses good librarians and
staff because of workload issues.
While the addition of the Bryan Information Commons provided additional
seating for students, the library is still overcrowded. Every semester, especially during exams, students leave the buildings frustrated because they cannot find study or work space. The major complaint is the lack of study rooms.
According to the LibQual data, the Library as Place improved significantly, but
the following are some of the comments reflecting that this improvement was
not enough to provide for student needs:
the library does not have a lot of room and should be added to more then it
already has this school has a lot of students and not a lot of library space
I love the new addition to the library, but it still gets crowded.
Would like to see study/discussion spaces welcoming for faculty student interaction/informal discussions
more group places to sit
Our library desperately needs more quiet space, it is hard to find an area
that is quiet enough to study. The entire first floor is basically a high school
cafeteria hangout. However, the staff has always been very courteous and
helpful.
I suggest that there be more study rooms open at the library.
I wish there were more study rooms or more updates on the older floors
More study rooms would be nice.
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As can be seen from the comparative data, the library collections are extremely limited when compared to other institutions of similar size. Many faculty and students commented about the inadequacy of the library’s collections. Currently the library is adding 1000-2000 print books to the collection
each year as well as a number of databases and ebooks. There is enough
shelving in the library to allow for approximately three more years of growth.
After that, the library will either need to stop purchasing print volumes or will
need to remove some student seating to make room for shelving. While the
pat answer would be to simply move to electronic only purchases, the fact is
that most scholarly books are never produced in electronic format. If the library can no longer purchase print materials due to lack of space, major resources would be lost to students and faculty. On the other hand, it is extremely difficult to decide to take away more student seating in a facility that
is already inadequate and doesn't meet the demand for study and research
space.
The following are some of the comments regarding the collection:
While I understand that issues such as space are an issue on campus, I
also think that the school needs to invest a lot more than it already is in
expanding the Library's service providing capacity. We need access to
many more specialized databases (EEBO leaps to mind), which will not
only facilitate faculty research and work, but will also enable students to
produce work that is of a higher level than what is currently possible.
Books are important and expanding the collection is a sign that the
school cares deeply for intellectual diversity and health among its students, faculty, and staff.
CCU's library is generally not known for having necessary resources for
faculty. Digital collections are improving somewhat but still rather poor.
Print collections almost useless.
We do not have enough journals in my field for undergraduates to do the
work I want them doing. I think it is heartbreaking when every third article, it seems, needs to be an ILL item. I also feel hampered/slowed
down by the limited number of journals. the library ought to have a bigger budget. What I *love* about the library is that the librarians are superb. They conduct training in my classes for PsycInfo, etc., and the
training is EXCELLENT and delivered with care and enthusiasm.
I have no issue regarding the libraries customer service. The biggest
concern for me is the lack of electronic sources available given the overall weaknesses of our current holdings. We simply must have one or the
other, and in the digital age, electronic sources should be more available.
Also, it is concerning that there is no quiet work space available, such as
library carols or other small workrooms. Most of all, I am grateful for the
work that the interlibrary loan librarians do.
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FUTURE DIRECTIONS
The library is committed to service excellence in providing the resources, services and facilities that are essential to student success. Goals and objectives
for each year are developed based on the previous year’s assessment. The
LibQual survey provided the library with data that is being used to make improvements.
In the future, the library will look for ways to improve the use of space. When
the CeTEAL offices are moved out of the library, several study rooms will be
returned to student use. Improvements to the wiring and data in Kimbel Library will be addressed with the use of technology funds.
The library will work to preserve the university’s archives through a digital
preservation project. This will provide a valuable service through preservation
of the university’s history and by also making these resources available for research. Partnering with the Horry County Archives Center, University Communications and local organizations will provide opportunity to digitize local collections of historical importance for students, faculty and the community interested in university and regional history.
This past year the library has developed a data-driven method to analyze use
of electronic resources. By becoming more intentional, the library has already
been able to change some subscription models. The cost savings will be allocated to providing additional resources to meet the curricular needs of faculty
and students.
The library received approval to offer three, one-credit courses for information
literacy instruction. Research indicates that when students know how to conduct research, they do better in their courses. These courses will provide the
fundamental information literacy concepts and skills that are needed for student success and will contribute to student retention.
The library’s integrated library system is a legacy system that is approaching
its end-of-life. The system, purchased in the 1990s, does not accommodate
the changes in the workflow and operations of a contemporary library. Within
the near future the university will need to decide whether to do a substantial
overhaul to the current system or to look at alternative systems. This has significant implications for budget and workload to effectively migrate to either a
newer iteration of the current system or to change systems.
As Coastal Carolina University continues to grow, the library will need to expand its resources and services to meet the demands of students and faculty
to ensure student success. This is especially important in the areas of collection management. Currently the library purchases materials that support the
undergraduate curriculum, but with the addition of graduate programs and
the expectations for faculty research, the library will need to expand its collections to meet these needs.
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