
NICOLE D. BEYERSDORF, SHRM-SCP 

2029 Timmerman Road, Myrtle Beach, SC 29588 

843-957-0849 

ndbeyersd@coastal.edu 

EDUCATION 

 

Master of Business Administration       Coastal Carolina University December 2020 

 

Bachelor of Arts in Psychology             Bowling Green State University   December 1999 

 

ACADEMIC/TEACHING EXPERIENCE 

 

Lecturer of Management 

Coastal Carolina University   Conway, SC   Spring 2022 - present 

 

CBAD 301 Management and Organizations (Face-to-face, asynchronous) 

MGMT 341 Managing Talent and Developing 21st Century Leaders (Face-to-face) 

CBAD 120 Introduction to Global Business (Summer 2022, asynchronous) 

Adjunct Faculty 

Coastal Carolina University   Conway, SC   Spring & Fall 2021 

 

CBAD 301 Management and Organizations (Face-to-face, hybrid, and asynchronous) 

MGMT 341 Managing Talent and Developing 21st Century Leaders (Face-to-face) 

UNIV 110 First Year Experience (Face-to-face) 

Graduate Assistant 

Coastal Carolina University   Conway, SC   Fall 2019, Spring & Fall 2020 

 

Taught UNIV105 Academic Improvement Hour Fall 2019, Spring 2020 (Three sections: 

in-person, hybrid, and asynchronous), Fall 2020 (One section, asynchronous). 

• Develop, design, and create innovative approaches and curriculum to engage 

students, promote retention, and foster academic success. 

• Identify the development needs of students and coach, mentor, or otherwise improve 

their knowledge, skills, and learning abilities. 

• Promote and assist students with accessing a wide variety of campus resources such 

as academic coaching, tutoring, counseling, or career services. 

 

Taught UNIV110 First-Year Experience  Fall 2020 (One section: hybrid). 

• Use various resources to develop useful teaching materials such as syllabi, lesson 

plans, quizzes, grading rubrics, and engaging online assignments. 

• Orchestrate a balanced and thought-provoking combination of audio-visual media, 

interactive discussion questions, and talking points for each lesson plan. 

• Record and manage student academic records in the Learning Management System, 

Moodle. 
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Worked in conjunction with the Wall College of Business Assistant Dean on the 

progression of the Wall Program for Academic Support and Success. 

• Developed and delivered workshops for students on learning and life skills. 

• Formed constructive and cooperative working relationships with students, staff, and 

faculty members across campus to structure partnerships that elicited a team approach 

to student success. 

 

Substitute Teacher 

Horry County Schools   Conway, SC    Aug. 2012 – 2021 

• Managed classroom experiences 

• Engaged with students in middle and high schools 

• Worked in concert with administrative offices and teachers 

 

PROFESSIONAL EXPERIENCE 

 

Independent HR Consultant 

Custom HR Consulting, LLC  Myrtle Beach, SC   Aug. 2008 – present 

• Conducted various strategic planning sessions with business owners to develop vision 

statements, mission statements, and company goals. 

• Develop and execute training programs unique to client needs on sexual harassment, 

diversity, and performance management. 

• Worked with several leadership teams to develop performance management strategies 

and systems that align efforts at all organization levels with company goals. 

• Developed companywide classification and compensation structures for exempt and 

non-exempt employees. 

• Designed and programmed an Excel workbook to manage an inventory consisting of 

167 different products valued at over $3 million. 

• Designed an Excel workbook to forecast and manage shipping demands and labor 

hours effectively. 

• Engaged in multiple projects with small business owners, including writing numerous 

job descriptions and competencies, policies, procedures, training guides, 

organizational charts, interview guides, and process flow charts. 

 

Employee & Labor Relations Manager 

City of Ann Arbor    Ann Arbor, MI   Oct. 2003 – July 2008 

• Established and managed the Ann Arbor Leadership Program and other employee 

development and training initiatives. 

• Member of the Labor Contract Negotiations Team successfully ratifying multiple 

labor agreements with seven different labor unions. 

• Investigated and resolved problems associated with employee complaints, 

disciplinary actions, grievances, and other employee and labor relations issues. 

• Revised outdated Human Resources Policies and Procedures and provided citywide 

training on the updates. 

• Developed costing models, comparative analysis, and strategic planning reports. 

• Member of the design team responsible for implementing performance management 

and training modules on the new HRIS system, UltiPro. 
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Recruitment & Hiring Consultant 

City of Ann Arbor    Ann Arbor, MI  July 2002 – Oct. 2003 

• Internal consultant to hiring managers to develop and execute hiring plans consistent 

with the City’s Affirmative Action Plan and employment laws. 

• Facilitated recruiting and hiring training programs for managers and supervisors. 

• Assisted managers with promoting positive employee relations and resolving 

employee complaints and grievances. 

• Facilitated the design process and training on HRIS software conversion. 

 

Human Resource Consultant 

Artemis HRC     Brighton, MI   April 2000 – July 2002 

• Work closely with HR executives and mid-level management on a consultative basis 

regarding personnel budgets, personnel selection methods, legal compliance, and 

employee retention and relations. 

• Provided talent acquisition solutions for clients in the telecommunications, 

manufacturing, and advertising industries. 

 

Recruiting Specialist 

MRR, Inc. d.b.a. Supplemental Staffing  Toledo, OH  April 1999 – March 2000 

• Developed and implemented a comprehensive recruiting program designed to 

decrease cost per hire and increase the quality of applicants. 

• Designed and implemented an employee referral bonus program. 

• Established relationships with universities, community organizations, and 

government institutions to build partnerships for recruiting. 

 

Recruiter 

MRR, Inc. d.b.a. Supplemental Staffing  Toledo, OH  April 1996 – March 1999 

• Recruited and placed over 800 candidates in professional, technical, and 

administrative positions, which resulted in profits exceeding $3 million. 

• Successfully staffed several large accounts, including Bowling Green State 

University, which resulted in a renewal of a one-year contract. 

• Facilitated the design process and executed training on HRIS software conversion. 

• Member of ISO 9001 Development Team. 

 

Recruiting Services Coordinator 

Wise Personnel    Wyoming, MI   October 1995 – January 1996 

• Interviewed, tested, and selected employees for various types of employment and 

industries. 

• The office received the Wise Personnel Most Improved Division Award and Wise 

Personnel All-Star Sales Award. 

 

Training and Development Supervisor 

United Parcel Service    Maumee, OH   April 1993 – September 1995 

• Responsible for training and developing new employees on hub operations and proper 

safety methods. 

• Completed thirty-day employee evaluation packets with recommendations for hire or 

dismissal. 
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• K.O.R.E. Committee Secretary - Worked with a team of ten to discuss forms of action 

we could take to encourage employees to follow proper work methods. 

• Safety Committee Member - Worked with a team of ten to derive ways to keep the 

UPS workforce safe in its environment and safe in its actions. 

• Invited to present on behalf of our Hub at the Regional Training Conference in July 

1995. 

 

PROFESSIONAL MEMBERSHIPS 

• Beta Gamma Sigma 

• Society of Human Resource Management 

 

TRAINING, CERTIFICATIONS, AND ACTIVITIES 

• Dale Carnegie Course® graduate, Dale Carnegie Institute 

• Behavioral Interviewing Techniques, Behavioral Technology 

• Additional, comprehensive training on topics including Employee & Labor Relations, 

Communication Skills, Diversity, Labor Law, Grievance Resolution, Training/Coaching, 

Interpersonal Management Skills, and Conflict Management. 

 

CERTIFICATIONS 

• SHRM Senior Certified Professional (2022) 

• Senior Professional in Human Resources (SPHR), Society of Human Resources 

Management/HRCI (2004) 

• Employee and Labor Relations Law Certificate, IPMA (2003) 

• Certified Personnel Consultant (CPC), NAPS (1995) 

 

BOARDS AND COUNCILS 

• St. James Cluster Advisory Board Member, Secretary 2013 - 2021 

• Cypress River Plantation POA Board Member, President 2008 - 2012 

• St. James Elementary School Improvement Council Member, Chair 2009 - 2018 

• Horry County Schools Superintendent’s Parent Cabinet Panel 2010 - 2016 

• Whitmer High School Curriculum Advisory Board Member 1997 - 1999 


