SAFETY PHONE AWARENESS

With certain buildings on campus you may have
faced issues with insufficient cell phone reception
due to the structure of the building. Inadequate
cell service can become an issue should an
emergency occur. Here are two options available
If faced with an emergency:

« Wi- Fi calling

« Safety phones located through the
building
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WI- FI CALLING

Get started with Wi-Fi Calling

First, see if your cellular provider offers Wi-Fi Calling and if your device
Is compatible. Information from some common providers is located
on the next slide or can be found at the link listed below; please
note that the most up-to-date information can be found on the
welbsites of the respective providers.

ITS Telephone Services:
hitps://www.coastal.edu/its/facultystaff/telephone/wi-ficalling/

STAL
INA

m
=

S@
O
ol

Z
<
-

SITY



https://www.coastal.edu/its/facultystaff/telephone/wi-ficalling/

WI- FI CALLING

AT&T Sprint
Compatible with most iOS and most Android

. ; devices
- Compadtible devices i : .
- Apple Wi-Fi Calling details « Apple Wi-Fi Calling details
. AT&T Wi-Fi Calling details « Sprint Wi-Fi Calling details
e AT&T Wi-Fi Calling FAQ « Sprint Wi-Fi Calling FAQS
T-Mobile plerizon
Compo’rible with iPhone 5c¢ or later and most Android
JeviEes « Compatible devices
« Apple Wi-Fi Calling details * Apple Wi-Fi Calling details
. T-Mobile Wi-Fi Calling details » Verizon Wi-Fi Calling FAQs
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https://www.att.com/shop/wireless/devices/cellphones.html?taxoFeatures=Wi-Fi-CALLING
https://support.apple.com/en-us/HT203032
https://www.att.com/esupport/article.html#!/wireless/KM1063258
https://www.att.com/shop/wireless/features/wifi-calling.html#tab2
https://support.apple.com/en-us/HT203032
https://www.sprint.com/en/shop/services/wi-fi-calling.html
https://www.sprint.com/en/support/solutions/services/faqs-about-wi-fi-calling.html
https://support.apple.com/en-us/HT203032
https://support.t-mobile.com/docs/DOC-1680
https://www.verizonwireless.com/smartphones/wificalling/
https://support.apple.com/en-us/HT203032
https://www.verizonwireless.com/support/wifi-calling-faqs/#learn

SAFETY PHONES

Safety Phones are located in multiple buildings throughout
campus.

These phones are ONLY CAPABLE of dialing out to these two
contacts:

1. CCU Public Safety Emergency (Preferred)

2. Horry County Emergency

Make sure to give address of building you are calling from

These phones cannot be used for any other function
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SAFETY PHONES

HOW TO USE A SAFETY PHONE

To make an outgoing call o an emergency dispaich:
1. Use top right button to contact CCU Emergency

2. Use bottom left button to contact Horry County Emergency
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SAFETY PHONES

Science Annex |l

107 Chanticleer Drive East

Room 105 Room 225
Room 107 Room 303
Room 115 Room 305
Room 119 Room 306
Room 120 Room 308
Room 121 Room 318
Room 122 Room 319
Room 125 Room 320
Room 215 Room 322
Room 218 Room 325
Room 220 Room 327
Room 223 Room 330
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SAFETY PHONES AROUND CAMPUS

AOCB2 Williams-Brice

, : 105 Independence Drive
115 Chanticleer Drive East

Room 201 Room 239 Room 155 Room 156

Room 203 Room 240
Room 204 Room 241
Room 210 Room 301
Room 214 Room 303

Lib Jackson Student Union
100 Spadoni Park Circle

Room 215 Room 304 Room A104 | Room A214
Room 216 Room 310 Room A201| Room A215
Room 217 Room 311 Room A213
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CONTACT INFORMATION

For more information or questions, contact:

ITS Service Center Environmental Health and
Wall Building 105 Safety
843-349-5000 843-349-2770
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mailto:5000@coastal.edu
mailto:ehstraining@coastal.edu

